
 

 
 

AccuCare 9.8Y Release Notes  
 
 

Enhancements - Summary 

Integrated Telehealth and Secure Messaging – New! 

AccuCare now offers integrated Telehealth to provide you with more tools for secure messaging 
and video conferencing seamlessly in your AccuCare system. Powered by Backline©, this 
integrated Telehealth add-on application is designed to give agencies and providers all the 
remote communications capabilities needed to collaborate with clients and everyone else 
involved with their care. 

 Add the Icon to Telehealth Icon to your menu 
o Conduct secure chats and videos with your patients 
o Conduct secure chats concerning clients with other Providers 
o Conduct secure chats with other Providers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 To learn how to add this icon to both your Main Menu and Navigation Menu. Go to this link 
to our Help Center for instructions on How to Add the Telehealth Icon to AccuCare 

 

 For more information or to add this feature, contact your account manager at 800.324.7966  

https://orionhealthcare.zendesk.com/hc/en-us/articles/8485335302035-Adding-the-Telehealth-Icon-to-AccuCare

