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Release Notes: OakTree Practice Management v4.0 (08/10/25) 
 

New Features - Summary 
 

• New Feature - Amendment of Completed Documents: OakTree now allows users to efficiently 

manage and revise submitted forms while maintaining a clear version history. After a 

workflow form or an individual progress note is Filed as Complete, users can “Amend” the 

record.  

 
 

After amending the record: 

o The system will unlock the record, allowing users to make edits to the record, then 

File and Complete the record again 

 

o The user can document reason for amending and record the date and time (for QA) 
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o A “version history” is also created, allowing users to view the previous version(s) that 

were completed/locked, and in some cases see what was changed 

 

A detailed user guide on how to amend a record can be found in our help center by clicking here. 

 

• New Feature – ”Oakie” AI: Introducing Oakie, an integrated AI assistant that enhances clinical 

documentation and reporting. Oakie streamlines workflows by customizing formats like DAP and 

SOAP, analyzing forms across modules, and generating reports using templates or custom 

instructions. Clinicians can now: 

o Add more instructions to the built-in AI reports, for more specific output 

o Save and reuse instructions and prompts, making documentation faster and smarter,  

o Try different custom instructions, from assessments to prevention outcomes to build the 

right report for your agency 

 

To view a video tutorial on Oakie AI, click here. 

https://orionhealthcare.zendesk.com/hc/en-us/articles/43781017040019-OakTree-Document-Amend-Revise-Guide
https://www.youtube.com/watch?v=sBMFGpH05uY
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Enhancements and Bug Fixes - Summary 
 

• Top Ribbon – Updated layout of top navigation “ribbon” to include Sign Out link for immediate and 

proper logging out of the system and centering the icons for easier access 

 
 

• Scheduler/Calendar – Expanded time frame for weekly and daily (staff) views to allow user to see 

more times. Default view will be from 7am to 5pm (previously only 7am to 12noon) 

• Multi-Dimensional Assessment – Added new “Diagnostic Impressions” section including multiple 

Substance Use Criteria checklists 

• AI Tools – Updated Multi-Dimensional Assessment to include new Diagnostic Impressions section as 

well as Substance Use Criteria checklists  

• AI Tools – Updated internal AI prompts to accommodate changes in Prevention/Outreach forms 

• Batch Sign – updated to accommodate large groups of clients for batch signing and signature 

appearances in signature blocks 

• Billing – Updated Billing Entry, Billing Queue and Overrides calculation and auto population 

procedures 

• Billing – Updated Billing Overrides and Service Code setup for pagination, default orders and proper 

status displays.  

• Diagnosis Codes – Linking DSM to ICD-10: Billers can crosswalk or link an ICD-10 diagnosis code to a 

DSM-5-TR diagnosis code that was entered by a clinician. When the diagnosis code is linked, the 

DSM-5-TR diagnosis code will appear on all of the clinical documentation and the linked ICD-10 

diagnosis code to appear on the billing charge in the billing queue. 

 
 

• Calendar – updated screen refresh and progress bar display issues 

• Reports/Calendar – updated Client Appointment Export to include active recurring appointments. 

Previously, the export was displaying deleted recurring appointments for the same series. 
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• Client Intake – Fixed screen refresh issue when adding client picture and modifying a picklist in 

Contacts tab 

• Client Intake – Changed format of “Coinsurance” field from dollar amount to a percentage 

• Client Intake – Added a field “Copay” to the Payer Plan for plan types that are “Invoice” 

• Workflow/Clinical Forms – Added new Integrated Clinical Assessment and narrative from Oakie AI 

• Workflow/Clinical Forms – Added auto scoring for the screening form “PC PTSD-5 Screen” 

• Printing – Updated print functions (button and print icon) to improve handling of print previews for 

question/answer formatting. Fixed issue handling print displays with page breaks 

• Progress Notes – Updated default value for “Time Not Required” field to be unchecked 

• Progress Notes – Updated default view when user selects “Add from Scheduler” based on whether a 

client is selected or not. If a client is selected and a user selects “Add from Scheduler” the default 

view should be “Search by Client” 

• Progress Notes – Updated validation for batch signing to display proper status 

• Progress Notes – Fixed refresh issue when trying to batch sign a group note 

• Progress Notes – Updated field display to be disabled when notes are Filed as Complete so fields 

cannot be altered. Previously fields could be modified but not saved which could be confusing. 

• Reports – Updated Clinical Services > Cumulative Data report to include service type when 

downloading to CSV file 

• Reports – Added User Logs report for Super Admin to view users that have logged in and filter based 

on user, date or logout method. 

 
 

• Credentials/Unread Comments – Updated Pending Approval comments in Credentials so comments 

appear in supervisee’s unread comments section 

• Workflow/Signatures – Fixed issue with page reloading when a form has signature setup as 

“Signature Locks Form” 

• Reports – Removed file name for narrative reports on the ASI, ASI-LITE, BSAP and AI/AN ASI 

• Medication Management – Updated required fields for Duration and Frequency and date validation 

• Medication Management – Updated various layout of fields, text formatting and labels 

• Prevention/Outreach – Added a new form for documenting Logic Models for your prevention 

program 

• System Settings – updated labels and instructions in Setting > System for more clarity to users 

• General maintenance and other minor bug fixes 


