Guide to Using Zoom (Video Conferencing) for your
Telehealth Service with AccuCare

The following is a guide on how to implement and document telehealth services using the Zoom video
conference application and AccuCare. This guide is specific to the Zoom Video Conferencing Application. Other
similar tools may be used for video conferencing, and may still apply to the basic concept of integrating this
method of video conference to support telehealth services with your AccuCare System.

In response to the current COVID-19 healthcare crisis, the regulations for use of telehealth services have been
tempered. Please refer to our Guidelines to Telehealth by Orion for information on those regulations.

With that said, Orion has chosen Zoom as its preferred application for providing video conferencing to
support telehealth services because of these main benefits:

e A Basic Plan for the Zoom application is FREE of charge. The FREE Plan includes unlimited meetings
and unlimited time on 1-on-1 meetings. There is however a 40 minute time limit on meetings with 3 or
more participants. The Basic Plan does not require a Business Associates Agreement and an account
can be created per provider. Check your federal and state guidelines (see our Guidelines to Telehealth
for reference). Additional features can be unlocked with a paid plan (which there are multiple levels)

e The Zoom application is easy to use. You can conduct a telehealth session (video conference) from
computer to computer, computer to cell phone, or cell phone to cell phone. Your workstation will
need camera and microphone capability. Or a smartphone with front facing camera will also work.

e Zoom is HIPAA compliant, and one of the most widely used applications across the country.

e Implementation can be immediate. Agencies can be offering telehealth services within minutes.

e You only need internet access (direct or wi-fi). (Cell phones using cellular data, instead of wi-fi, to
connect to Zoom will be subject their carrier’s data usage rules)

NOTE: This is an initial FREE solution. We are looking at other solutions, but in the interim, we believe this
option will work. As things change, we will update you. This is a GUIDE on how to implement and document
telehealth services using Zoom with AccuCare under current federal guidelines as of 3/19/2020, and you should
contact your local/state authority when it comes to telehealth and billing for telehealth.

Zoom to AccuCare Workflow

Implementing video conferencing to your clinical process to offer telehealth services can be simple. It does not
even have to involve a fully integrated video conference application. In this guide, we will demonstrate a
workflow on how to utilize a video conferencing application (Zoom) and document for audit and billing, in
AccuCare.

Simple Workflow Diagram from Zoom to AccuCare
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1. Installing Zoom

Getting started with Zoom is easy. In order to begin using, you must first create an account. You can click
here to create your user account: https://us04web.zoom.us/

Choose the Basic Version at no cost. If the other features are of value, the next tier of features starts at
$14.99/month. Once you’ve created an account you can sign into your account.

Zoom SOLUTIONS ~  PLANS&PRICING ~ CONTACT SALES JOINAMEETING HOSTAMEETING ~ SIGN IN

You're doing big things

The #1 video communications solution is here to help

Enter your work email Slgn up, it's free

2. Start or Schedule a Session

Once your signed in, you can Schedule a Meeting or Host one immediately. On the left hand menu, you’ll
see tabs to see other settings and links. To start a session on the spot, select ‘HOST A MEETING — With
Video On’

2 ool I l SOLUTIONS - PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN AMEETING HOST A MEETING ~ SIGN OUT

/ /Wv\th Video OFF

PERSOMAL Upcoming Meetings Previous Meetings Personal Me W et Training
Screen Share Only B Templates

Profile

Meetings

‘Webinars
Recordings
Start Time 2 Topic = Meeting ID

Settings

The user does not have any upcoming meetings.

ADMIN To schedule a new meeting click Schedule a Meeting.

> User Management
> Room Management

> Account Management

Save time by scheduling your meetings directly from your calendar.

> Advanced
w;, Microsoft Outlook Chrome Extension
o ) @
Plugin Download
Download
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https://us04web.zoom.us/

Once you start the session “With Video On”, you’ll see the Open Zoom prompt. Select [Open Zoom] to open
Zoom in a standalone application (as opposed to through your browser)

B zoom.us/s/5718495667status=success
A 09D o G ® @ O orion »

Open Zoom?

m https://zoem.us wants to open this application. Support

e

Launching...

Please click Open Zoom Meetings if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, or download & run Zoom.

3. Starting the Session with the Client/Participant
From a Workstation:

Once you start the session, you will see your image on the app screen (from your camera on your laptop
or plug-in camera).

| Y
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Stop Video Invite Manage Participants  Share Saeen Chat Record Reactions
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On the bottom of your screen, you'll see a tool bar, visible when you hover your mouse over the screen (or
on a cell phone, if you touch the screen, the toolbar will appear)

To invite a participant, just click on the invite icon, and choose whichever method is best to send the link
to your client.

[ ] ®e 1 +
-t - e

Invite Manage Participants C Record Reactions

© Invite people to join meeting 571-849-566 X

Choose your email service to send invitation

O O O

/ Default Email Gmail Yahoo Mail

/ Copy Uy Copy Invitation | Meeting Password: 739496

IMPORTANT: If your client does not have a workstation with audio/video capability (like a laptop with a built-
in camera and mic), you can still send the invite to an email address, and the client can open the link by
viewing their email from their cell phone.

From a Cell Phone:

After you download and install the Zoom App on your smartphone, you can sign in using the login info you
used when you created an account. From the Meet and Chat tab, you can select the “New Meeting” button,
then Start a Meeting (with Video).

8:48 PM

Meet & Chat

@ Paul Le (you) wil Verizon 8:49 PM & @ 75%

Cancel Start a Meeting

- Video On ()

Use Perscnal Meeting ID (PMI)
577 924 6683

Start a Meeting
» O] ® S

Meet & Chat

)
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Once your image appears, you can select ‘Call using Internet Audio’ to ensure the participant is using internet
data (can be more consistent and efficient then cellular audio)

To invite your client, select the “Participants” button.

8:51PM

270-372-180 (@

270-372-180 @

q
2

| :!"'!!.i;

L LT

- e

To hear others
please join audio

Call using Internet Audio

Cancel

This will show you the list of participants in the session (which at this point is only you). Then select the ‘Invite’
button. Choose the method of communicating the invite link to your client. If you want to just txt the invite,
select the ‘Copy URL’, then open your Txt app > Select your contact or type in their cell number > then Paste
the copied URL into the message body > then send.

all Verizon T 8:52 PM @73 wl’ Verizon & 8:52 PM 7073 .
Close Participants (1) Close Participants (1)
a Paul Le (Host,me) ) m =8 Paul Le (Host,me) 8w

Send Email
Send Message

Invite Contacts

/ Copy URL

Chat Invite Mute Al Unmute All Cancel
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4. Receiving the Session Invite and Conducting the Session

Once the client will receive the invitation (via email on their workstation or cell phone or via txt on their
cell phone), they can click on the invitation link. If it’s their first time opening the link, they will need to go
through an install of the app on their workstation or cell phone. Then they’ll be able to join the video
conference.

Once the client is connected, you can start your video conference session.

NOTES:

=] 111.222-233

TR

'"’"‘% e 1-on-1sessions are unlimited in time

e Group sessions (3 or more participants), are
limited to 40 minutes. So if you are doing a 1-
hour session, you may want to have two 30-
minute sessions. Otherwise you’ll need to
upgrade for the paid service of Zoom

o Keep track of the session dates, times, type
and meeting ID. You'll need this to enter into
AccuCare

e If you conduct a Group session, you will still
send the same invite/URL to each member.

USER TIP 1: If you utilize the “SCHEDULE A MEETING” feature, the system will display your meetings along
with the meeting ID. This can be helpful for referencing past video conferencing sessions.

ZOOI I l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~ SIGN OUT
PERSONAL Upcoming Meetings Previous Meetings Personal Meeting Room W Get Training
Profile Meeting Templates

Schedule a New Meeting
‘Webinars
Recordings
Start Time = Topic = Meeting ID
Settings Today 301 E-Visit: Individual Anger Management 998-893-488 Start Delete
/ 02:00 PM

ADMIN
> User Management

USER TIP 2: You can also implement telehealth through staff meetings. Zoom can be used for
teleconference between staff members with the ability to share your screen. For example, that could be
meetings for staff, regional directors and treatment reviews for clients could easily be accommodated.
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5. Entering Your Session into AccuCare
You should be able to document your video conference/telehealth session as if the client was in the office.
Session Type Setup

First, you will need to have the appropriate session types setup in your AccuCare System:

NOTES:

Existing Session Types:
[
Select | Session Type Code | Session Type Description | Hourly Rate |

e Check with your payers to

[a] 103 Group Counseling 100.00 . . .
© 109 Individual Counseling 85.00 |dent|fy what session types are
O 110 Crisis Intervention 115.00
e s ke 15000 allowed for telehealth
o/ 129 Art Therapy 65.00
Lo 133 Assessment/ Evaluation 125.00 . .
O 13 e 100.00 e Enter those into your Session
O 300 Virtual Check In 150.00
© 30 E-Visit 200.00 Type Setup screen
o 500 lehealth Alcohol SUD i 75.00
Session Type Code: |500 Hourly Rate: $75.00 Service Code: | Telehealth AQD Asse ¥ | NDV [ ] If you are Using ACCUCa re
Session Type Description: Telehealth Alcohol SUD Screening i eleCtronIC bllllng' make sure your
Anger Management i service codes are setup as well
| |_save | cancel art Therapy L (contact billing support for
Assessment/ Evaluation assista nce)

Crisis Intervention
Family Counseling
General

Group Counseling

Individual Counseling

/Vlntake
Telehealth AOD Assessment|

Entering into Progess Notes

After setting up your new session types for telehealth services, you can begin documenting your sessions
after you've completed each session. Just enter in the session information and the proper telehealth
session type, then save or electronically sign-off and save (if you have access to Chart Management).d

File > Progress Notes > Add Note

Note Info

Client: Applesauce, Paula Level of Care: | - Level | - Qutpatient treatment: (TCEHON) Tre ~
Clinician: Staff Co-Facilitator: -
Session Type: 500 - Telehealth Alcohaol SUD Screening v | Sort by Description

Session Dafe: | p3/19/2020 E ¥ Time: Start:| 2.00 PM ’[9‘ to End: | 3.00 PM JG)‘ Duration: 1:00

Diagnosis: =
: & B
Diagnosis.  View Tx Plans
Note:

Conducted Telehealth Sessicn with Paula...l
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Reporting and Billing

To generate reports on your telehealth services, you can utilize the Manager Reports and select the
Clinical Services Reports.

Management Reports
Reports
2
Ll = |.;| O!
/\1 < —
Manager Reperts Data Analysis Data Query
) =)
Census System Questionnaires
~

You can view reports by agency, clinician, client or clinician by client.

Agency Summary of Services
N I
Client Summary of Services

Agency Nan o |
Clinician Summary of Servi
03/15/2020 to 03/21/2020

Code Descri Giiician Name: Stafl (OFFIGER) 031572020 to 03/21/2020
_— Client Name: Applesauce, Paula

301 E-visit Facilitator Role Code Description
500 Telehealth Alcohol SUD SEre | cnician 201 E-visit Code Description Date Clinician Co-Facilitalor _ Duration (Hrs) _ Charges ($)
500 Telehealth Group Therapy Clinician 500 Telehealth Alcohol SUD Screening | 200 gz‘;";ﬂg Alcahal SUD 0371812020 575.00
505 Telehealth Individual Therapy [ ciinician 800 Telehealth Group Therapy
300 Virtual Check In Clinician 505 Telehealth Individual Therapy

Clinician 300 Virtual Check In m Telehealth Group Therapy |03/17/2020 550.00

Co-Faciltator No Sessians

| oorasio || echea vl 0310202 [stat
Therzp

Grand To (505 Telehealth Individual 03/16/2020 |Staff
Therapy

Totals: : $435.00

BILLING NOTES:

e You can use Clinical Services Reports help data entry into your billing system or for auditing

e If you are set up to use electronic billing in AccuCare, you can utilize the Billing Transfer feature, to
transfer all of your progress notes (including telehealth sessions) into the billing module, and submit
claims electronically to your payers.

e If you are using a Custom Form in AccuCare to track your notes, you can export the data and use to
enter into your billing system/process or for auditing

REMINDER: Orion Healthcare Technology does NOT provide customer support for Zoom and its products. This
document is meant to provide our customers with a guide on how to implement video conferencing to support
their telehealth services. By selecting Zoom for our preferred choice for a video conferencing app, we
encourage you to utilize Zoom’s support services for any questions regarding the direct use of their products. It
is also advised that customers planning on billing for telehealth should check with their payers to ensure proper
service codes are utilized.

Other questions? Call AccuCare Support at 800.324.7966 or email support@orionhealthcare.com
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