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If you have seen this notice at the top of your Chrome Browser  

 

 

OR 

You are unable to upload a document into Chart Management due to the Browse button showing up like a puzzle 

piece 
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The following instructions will guide through the proper steps to allow for Flash to work in Chrome 

until we push out a fix in the near future. Please pass this on to other users of AccuCare who are also 

experiencing this notice. If you have any questions or need guidance with these instructions please do 

not hesitate to call our support staff at 1-800-324-7966.  

How to tell if your Chrome Browser is experiencing problem showing the [Browse] button 
 

The user opens Chart management  

1. Selects Client  

2. Apply Filters  

3. Click [Upload File] button 
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4.  You will see this puzzle piece   
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Steps to fix Chrome Flash Settings  
If you see the puzzle piece look for this popup blocker in the upper right-hand corner.  
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Step #1 – Click the popup blocker icon  

 

 

 

Step #2 – Click the [Manage] button   

 

 

 

 

 

 

Step #3 – This will take you directly to the Flash Setting.   Step #4 – Move the toggle switch to on to say “Ask First”  

(Fig. 1)          (Fig. 2) 
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Step #5 - Now to go back to AccuCare to reopen Chart Management  

1. Selects Client  

2. Apply Filters  

3. Click Upload File 
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4. Click the Puzzle piece again.  

5. Click to Allow to change to [Browse] button 
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6. Click Apply File again 

7. Click Upload File   
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8. Browse button returns allowing you browse for the file on your computer to upload  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions or need guidance with these instructions please do not hesitate to call 

our support staff at 1-800-324-7966.  
 


