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How to Allow Popups in MyAccuCare.com 
 
 
 

After you have signed into AccuCare, you may need to open another window called a popup.  

  

How to setup Internet Explorer 

Please notice at the bottom of your browser: 

 

 

Choose Always allow insure will see the popup.  
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How to Setup Chrome Browser 

If you access AccuCare using the Chrome Browser, then go the following popups instructions 

Step 1:  Type in chrome://Settings 

 

 

Step 2: Scroll down to the bottom of the web page and click on show advance settings  

 

 

 

Step 3:  Click on the [Content settings] button 
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Step 4: Once you are in the content settings scroll down until you see Pop-ups. Next click on [Manage 

exceptions] button 

 

 

 

Step 5: Type in [*.]myaccucare.com - chose Allow then click on the [Done] button 
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How to Setup Firefox Browser 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Click here to open up Firefox Menu 

Step 2: Click on Options  
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For additional questions, contact AccuCare Support at 800-324-7966 or email support@orionhealthcare.com 

and we will be happy to assist you! 

Step3: Chose Content then click on the [Exceptions] button 

 

Step 4:  Type in https://*.myaccucare.com first click   [Allow] then [Save Changes] button 

https://*.myaccucare.com/

