Overview of Password Complexity

And

Password Change Option

Both Password Complexity and a Password Change options added to MyAccuCare to offer further security to
your web site. The following pages explain where to find them.

System Options

(The only person who has access to the System Options will be the SuperAdmin)

OPTION #1 — Main Menu

After signing into MyAccuCare go to AccuCare Ribbon. Move you mouse pointer to [Setup] then

down to [System Options].
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OPTION #2 — Jump Navigation

After signing into MyAccuCare move your mouse to the left side of your browser this will open the Jump
Navigation Menu. Move your mouse down to Configuration - (Expand) Technical

nusp Y.
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Under System Options click on the Password Complexity tab

The default is set open. The Complexity tab is left open. As the SuperAdmin, you can leave this alone
or add complexity requirements for your users.

Important: Any changes made here effect everyone including the SuperAdmin
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Setup > System Options

Password Narrative Report Multi-Dimensional
general Hoadings R External Systems

Minimum Length
[Minimum length for the password field must be greater than or equal to 5 and
less than or equal to 168]

Use Upper Case

[Password must have at least one upper case letter]

Use Lower Case
[Password must have at least one lower case letter]

Use Numbers
[Password must contain at least one number]

Use Special Characters
[Password must contain at least one special character]

Password Expiration

[Specify number of days that the password is valid] l.‘.IEI'_I,fS

Password Reuse
[Specify the number of previous passwords to remember]
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Password Change

Each user can change their own Password

All the users have access to this module to change their own password unless the Super Admin has
denied them access to the Password Change Option

| Rcucre @ B E B S @

Profile Intake AS| Scheduler Adm/Dis Diagnosis

pi — Agency B
g h @ Users

Notes lans Forms Chart  Placement

Provider Info

Location of Service

Manage Permissions

\)AccuCare

EHR and Billing System

Personalize Navigation Menu

System

Archive Clients
Main Other Tools {
Custom Form Builder

)
L l& | 5“'—§*,I‘ri  Password Change g 7
_c I I Report Headings
Client Intake Admission/Discharge Diagnosis Custom Forms Recovery Support

Scheduler Template

System Options

00 System Session Log
'@ H h @ a Billing

Scheduler Billing Client Chart Prevention Session Logs Business Info
Services

| Provider Info

Password Change module

After signing into MyAccuCare ribbon then to [Setup] and down to [Password Change].

The user needs to type in his or her old password then types in New Password and Confirm New Password.
Any password rules setup by the Super Admin will apply here

File = Password Change

0ld Password: fi

New Password: |

Confirm New Password: |

| save | Exit |

For additional questions, contact AccuCare Support at 800-324-7966 or email support@orionhealthcare.com
and we will be happy to assist you!
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