
AccuCare Billing Guide 

Orion Healthcare Technology 

Phone: 800-324-9406 x 9406 

billingsupport@orionhealthcare.com 
 

Authorization Tracking 
 

 
 
 

 

 

 
 

 
The first screen is to select the client. When you locate the client with which you will be working, select the 

client’s record by clicking on his/her name. This action will take you the next screen. 

 

 
 

Missing Auth Report is a report that displays all the services that are not able to be submitted to insurance 

because the authorization settings for the client require that a service must have an authorization in the system 

before a service can be sent to the insurance company. If a service is required to have an authorization but there 

is no authorization available, the service cannot be prepared and will not be sent to insurance. A list of those 

services will be on the Missing Auth Report. 
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To add a new authorization for this 

client, select Add New Auth at the 

middle of the left side of your screen. 

To modify a listed authorization code, 

click on the pencil icon next to the 

applicable authorization. In the screen 

that  appears,  make  any 

changes/additions to the recorded 

authorization. Click Save when done to 

record your changes. 

 
 
 
 
To view the services that have been 

associated with this authorization 

code, click on the Services link to the 

right of the applicable code. A screen 

will appear titled View Authorization 

Details. This will contain a list of all 

services        associated        to       the 

authorization. 
 

 
 
 
 
 
 
 

To add  a new authorization  for this  client,  select  Add 

New Auth at the middle of the left side of your screen. 

When the  Add New Authorization  box appears,  select 

the Service Code from the dropdown, along with the 

approved  units  of that  service,  the  authorization  code, 

and the  start  and end dates  of the  authorization,  click 

Save to post it to the client’s authorizations. 
 
 
 
 
 
 

Click Add  All Service Codes or Add 

Service Code to add the service codes 

that should be held from submission 

when  no  authorization  code  is 

available. 


